Zaki Ayoob
(469) 651-9110 ǀ zayoob@ttu.edu
www.linkedin.com/in/zaki-ayoob-20o3z3 

EDUCATION
Texas Tech University, Rawls College of Business	Lubbock, Texas
Bachelor of Business Administration, Marketing	Spring 2026
· GPA: 3.5
· Concentration in Marketing 
· Dean’s List: Fall 2022, Spring 2023, Fall 2023, Spring 2024
Texas Tech University, Rawls Center for Global Engagement	Florence, Italy
Study Abroad                                                                                                            May 2024 – July 2024
· Completed Business Law class
· Toured Italian businesses such as Gold-Leaf factory, Ferrari Museum, and Leather Factory
· Immersed in Italian culture while gaining knowledge and valuable experiences
WORK EXPERIENCE
Firehouse Subs	Rockwall, Texas
Shift Leader	June 2020 – October 2021
· Mentored employees by finding their strengths and bringing out the best in them
· Managed closing procedures, including securing cash deposits and solving errors
· Supervised and optimized daily operations to meet performance goals
Kohl’s	Rockwall, Texas
Sales Associate	May 2023 – January 2024
· Exceeded performance goals for Kohl’s credit card applications at the cash register
· Top 5 out of 40 employees in credit card sales for 2023 summer
· Provided excellent customer service during check-out, resulting in a five-star rating for the store
Chicken Express	Lubbock, Texas
Cashier	September 2025 – Present 
· Pack the orders for the customers
· Provide exceptional customer service to customers at the cash register and drive-thru window
· Maintain a great working environment for customers and employees
CAMPUS INVOLVEMENT 
Omega Delta Phi –Service Based Fraternity	May 2023 – Present
Standards Chair – January - December 2024
· Implemented a safe and successful environment for the organization
· Prevented activities such as hazing for incoming members
Prospective Member Educator (PME) – August 2024 - May 2025
· Taught new members about history of fraternity and guide them in the right direction to obtain “brother status”
· Lead the entire pledging process of new members while being a role model to them
· Planned out event for whole Multicultural Greek Council that welcomed my new members into the community (first one in six years for our organization)
Treasurer Chair – August 2025 – Present
· Manage the organization’s finances
· Ensure that expenses and dues are being paid by members
